3. Technical Specifications

[bookmark: _Toc122836959]GENERAL REQUIREMENTS

1. All electrical equipment shall be fitted with Montenegro 2-pin plugs or supplied with adapters for connection to Montenegro 2-pin plug sockets. All panels, keyboards and labels will be in English and in Montenegrin. Electrical supply is 220V/50 Hz;

2. All equipment shall meet relevant IEC standards and shall be marked CE (Conformité Européenne-compliance with EU legislation and so enables the free movement of products within the European market) according to European Union directives for IT devices (if applicable);

3. For all equipment requiring computer software, all the software shall be provided with the equipment, already installed, and the Supplier shall provide the latest available release version of the software with the unit supplied. Software upgrades shall be provided free of charge during the warranty period;

4. All equipment shall be supplied with an all-inclusive warranty period of minimum period as it is specified per each item. This warranty period shall include preventive maintenance, repairs, spare parts, manpower and all other costs, except consumables;

5. The supplier must provide one set of the appropriate user manual(s), service manual(s) and a spare parts list in English and in Montenegrin if available;

6. Routine and periodic maintenance operations for the equipment shall be defined in Service manual(s) Sources of spare parts and maintenance services addressees shall be given in the Contract;

7. Delivery and Acceptance

The Purchaser will inspect the equipment and operational quality of the equipment after it has been delivered. 

[bookmark: _GoBack]When appropriate, the Supplier shall provide the necessary technical documentation from manufactures on the installed software and hardware components (“production certificate”), necessary certificates for the operational accuracy of the equipment, report on the results of test use of the equipment. 

All goods and materials shall be new, unused, and of the most recent models, and they must incorporate all recent improvements in design and materials. 
Wherever reference is made in the Technical Specifications to specific standards and codes to be met by the goods and materials to be furnished or tested, the provisions of the latest current edition or revision of the relevant standards or codes in effect shall apply, unless otherwise agreed. Where such standards and codes are national or relate to a particular country or region, other authoritative standards that ensure substantial equivalence to the standards and codes specified will be acceptable. 

The supplier shall provide such packing of the goods as is required to prevent any damage or deterioration of goods during the delivery to the final destination.

Bidders will comply with EIB's environmental and social safeguards. (http://www.eib.org/en/infocentre/publications/all/environmental-and-social-practices-handbook.htm  and EIB GtP, Clause 1.7)

